
Police, Fire and Ambulance
For life or property threatening events, phone 
TRIPLE ZERO (000).
If you have a speech or hearing impairment, phone 
ONE ZERO SIX (106) through your TTY

Emergency Alerts
Details of any current alerts for Queensland are available 
through the Queensland’s Disaster Management Services 
http://www.disaster.qld.gov.au/ 

Dangerous Weather Warnings
Visit the Bureau of Meteorology website for warnings 
about dangerous weather. Alternatively, visit the telephone 
weather services directory for Queensland.

Tune in to your local ABC or commercial radio station for 
warnings and advice:
	 •	 �for details about your local ABC radio frequency, visit 

the ABC http://www.abc.net.au/radio/

Power Supply
Dangerous situations and/or downed power lines:
•	 �South East Queensland residents, phone Energex on 

13 19 62 
•	 �all other Queensland residents, phone Ergon Energy 

on 13 16 70

Loss of supply:
•	 �South East Queensland residents, phone Energex on 

13 62 62 
•	 �all other Queensland residents, phone Ergon Energy 

on 13 22 96

Road Conditions and Closures
For statewide details, visit the Department of Transport and 
Main Roads or phone 13 19 40.

You can also phone:
•	 1300 130 595 for 24-hour statewide road reports
•	 �13 19 40 for road conditions for Brisbane, Gold and 

Sunshine Coasts areas only

Health and Hospital Information
Visit the Queensland Health website or phone  
13 HEALTH (13 43 25 84)

Tsunami
Visit the Bureau of Meteorology tsunami warnings website: 
www.bom.gov.au/tsunami
Alternatively:
•	 listen to your local radio and television announcements 

•	 phone 1300 TSUNAMI (1300 878 6264)

Cyclone
For cyclone warnings, visit the Bureau of Meteorology 
website: www.bom.gov.au/cyclone

State Emergency Service 
- Floods and Storms
Phone the State Emergency Service (SES) on 13 25 00 or 
visit their website www.emergency.qld.gov.au/ses to report:
•	 a damaged roof 
•	 rising flood water 
•	 storm damage

Nursery & Garden Industry 
Queensland
Telephone +61 (07) 3277 7900
Fax +61 (07) 3277 7109
info@ngiq.asn.au
www.ngiq.asn.au

Department of Agriculture, 
Fisheries and Forestry 
Telephone 13 25 23 (cost of a local call within Queensland) 
or 07 3404 6999
www.daff.qld.gov.au 

Emergency Management 
Queensland
GPO Box 1425
Brisbane  Qld  4001
Ph: 07 3247 8511
Ph: 07 3247 8505
www.emergency.qld.gov.au/emq

Bureau of Meteorology, 
Queensland Regional Office
GPO Box 413
Brisbane QLD 4001
(Level 21, 69 Ann Street)
Tel: (07) 3239 8700
Fax: (07) 3220 0221

Queensland Government
Information is available on preparing your business for 
natural disasters; severe storm preparation and flooding 
checklists; preparing an emergency kit; cyclone and flood 
assistance for primary producers and small businesses; 
building resilience in case of disaster and business continuity 
planning; assessing and rebuilding your small business after 
a cyclone or flood. www.business.qld.gov.au

EMERGENCY CONTACTS 



EMERGENCY CONTACTS 
Emergency (Ambulance, Police, Fire) 000

SES (Storm & Flood) 132 500

Insurance

Lawyer/Solicitor

24 hour medical centre

Local Police

Doctor

Manager

Key Staff

Other


